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I wish there was some simple 
way to manage video conference 
testing! 



  

Tandberg — Polycom
IP & ISDN available on all major models!

Mixed Mixed IPIP//ISDNISDN Networks Networks
  Not Just the PastNot Just the Past

The FutureThe Future

LAN LAN
WAN Video Capable

Dedicated Backbone
Expensive

LAN LAN LAN

Owned
Campus Fiber
Inexpensive

WAN
Per-Call ISDN

Costs Less

O
w

n
ed

 
Fi

b
er



  

Tandberg — Polycom

 Full management of own codecs, partial Full management of own codecs, partial 
management of other manufacturer’s codecs.management of other manufacturer’s codecs.

 Neither includes reactive or preventive testing   Neither includes reactive or preventive testing   
— neither manufactures test equipment!— neither manufactures test equipment!

 IMPACT works with IMPACT works with bothboth, or , or all by itself.all by itself.

 IMPACT works with IMPACT works with anyany video conferencing  video conferencing 
equipment.equipment.

IMPACT

Gatekeeper
Gateway



  

Manage Video Conference Testing!

1.1. Select equipmentSelect equipment
& test conditions.& test conditions.
(Even test switches, MCUs, (Even test switches, MCUs, 
gateways & gatekeepers)gateways & gatekeepers)

Easy as 1, 2, 3



  

2.2. ScheduleSchedule
testing.testing.
(We’ll let you know when (We’ll let you know when 
a scheduled test fails.)a scheduled test fails.)



  

3.3. Look at the results!Look at the results!



  

Spreadsheets
Manual Data Entry!

 Select equipment to test.Select equipment to test.

 Test equipment automatically Test equipment automatically 
selected and initialized.selected and initialized.

 Test interactively. Schedule Test interactively. Schedule 
individual or repetitive tests.individual or repetitive tests.

 Clear English language results — Clear English language results — 

you don’t have to look them up.you don’t have to look them up.

No 
More



  

Double-Click any Line for Details!Double-Click any Line for Details!



  

Test results aren’t obscure anymore!



  

Real Time Alerts and Email



  

Hospitals / Medicine / Teaching

IP Backbone
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Campus LAN

Continuing Fundraising

Remote Diagnostics

Operating Room Presence



  

Pharmaceuticals / Automotive
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Campus LAN

Campus LAN

Research & Development

Executive Planning

Production Coordination



  

Fix it Fast

Plan Ahead

Tell your vendors Tell your vendors exactlyexactly
 What Needs to be FixedWhat Needs to be Fixed
 Where to Find it (rooms,Where to Find it (rooms,

wire closets, circuit IDs)wire closets, circuit IDs)

Full DatabaseFull Database



  

Test Plan

 Defines equipment.Defines equipment.
 Defines conditions.Defines conditions.
 Defines schedule.Defines schedule.



  

Scheduling

 Ad-HocAd-Hoc
 HourlyHourly
 DailyDaily
 WeeklyWeekly
 MonthlyMonthly
 Just in time,Just in time,

before conferencesbefore conferences



  

History of Completed Tests

Analyze 
Trends

Multiple filtersMultiple filters
make data easy to findmake data easy to find



  

Optional Equipment Monitoring
When you don’t need the sophisticated, expensive network 
management systems from the big manufacturers.



  

Avoid Problems
Schedule Tests Before Something Goes Wrong!Schedule Tests Before Something Goes Wrong!



  

Improve Service

Improved ReliabilityImproved Reliability
Higher Service QualityHigher Service Quality

Satisfied CustomersSatisfied Customers

Faster ResponseFaster Response



  

Lower Costs

Service Level Agreements
are Practical and Profitable



  

IMPACT®

Powered by T-Synergy


